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HKBNCare+ IT Support
Comprehensive, Efficient & Reliable

Enterprise-level IT Support Ensuring Seamless
Business Operations

HKBNES offers a one-stop IT service experience to meet various business needs. With a flexible pricing model, it effectively saves
costs and optimizes resource allocation. The service is backed by an experienced support team that utilizes advanced technology to
efficiently address any IT challenges. This not only simplifies IT management but also provides comprehensive IT support services,

streamlining your business operations and ensuring continuous, uninterrupted service.

Corporate IT Troubles

Computer support, information security, and software and application support are the three most common IT challenges
faced by businesses.

Hardware failure, system crashes, Sensitive data or customer information  Software compatibility issues arise,
or performance degradation is compromised by a hacker attack leading to improper functioning

HKBNCare+ Provided

e 24/7 technical support services ensure that businesses can quickly resume operations and minimize downtime.

» Comprehensive security assessments, vulnerability scanning, and emergency response plans help businesses
establish robust protective measures.

» (Customized support solutions assist businesses in efficiently using various software in their daily operations,
ensuring smooth business processes.

HKBNCare+ Service Scope For any enquiries,

contact our

Expert Team Now!
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PABX System Printer Support Computer Support End-Point Security



https://api.whatsapp.com/send?phone=35638598&text=%E6%88%91%E6%83%B3%E6%9F%A5%E8%A9%A2%E9%A6%99%E6%B8%AF%E5%AF%AC%E9%A0%BB%E4%BC%81%E6%A5%AD%E6%96%B9%E6%A1%88%E6%9C%8D%E5%8B%99(Care_FSE_OS)
https://www.hkbnes.com/web/sme/solutions/hkbncareplus/

HKBNCare+ IT Support Application Cases
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Case 1 Daily office applications Token

IT Pain Points ¢ Limited operating funds e Shortage of IT talent e Lack of IT-related knowledge

Service Scope

Office Structured Cabling Use high-quality cables to network the new office and set up network panels.

Install and configure office computers and hardware to ensure they operate and
function correctly.

Connect all office computers to the multifunction printer for convenient
document printing.

Computer Support

Printer Support
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Case 2 Need to work remotely

IT Pain Points ¢ Easily vulnerable to ¢ Unable to receive timely e Difficult to download
hacking support collaboration software

Service Scope

Instantly understand the IT issues faced by clients' staff working from home and

Network Remote Support seek the most suitable solutions.

Configure employees' laptops and other devices to ensure their security,
including the installation of firewalls and antivirus software.

Install necessary collaboration tools and document processing software to
enhance the efficiency of remote work.

End-Point Security

General Software Applications
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Case 3 Enhance business work efficiency

IT Pain Points < Electronic devices are ¢ Application failedto ¢ Communication function is
outdated run poor

Service Scope

Assist in installing enterprise-grade routers and switches to improve network
speed and traffic.

Install and configure necessary office software, such as Microsoft 365 or
Outlook settings, based on business needs.

Set up and maintain the office telephone system to ensure smooth
communication.

Office Network Equipment

General Software Applications

PABX System

Service List

Scan the QR code now for more details about HKBNCare+ IT Support!

Talk to us: L 128-1111 @ hkbnes.com ff} €3 HKBN Enterprise Solutions


https://hkbnes.com/support/pdf-catalogues/hkbncareplus-service-list-en.pdf

