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HKBNCare+ IT Support

Service Introduction

HKBNCare+ provides businesses with a one-stop IT service to meet various needs. With an experienced
team utilizing advanced technology, we efficiently solve any IT challenges, offering comprehensive IT
support services that streamline business operations and ensure continuous, uninterrupted operations.

R te S " Monday to Saturday: 9:00am — 6:00pm e
emote ouppor (Not applicable on public holidays) . e_ ? Hotline: 128180
Inquiries
i Monday to Friday: 9:00am — 6:00pm
On-site Support (Not applicable on public holidays)
e (Cantonese
General Computer Hardware and Software Repairs: Language e English
SLA e 2-hour phone response Support e Mandarin
e On-site repair next business day

Service Scope

Generic Token

Detail Consumption”®

Scope of Work

e Supply and laying of Category 5e LAN cable with faceplate and 1
Office structured RJ45 modular plug termination 3
cabling * Supply and laying of Category 6 LAN cable with faceplate and 9
RJ45 modular plug termination
* Network Router (Wireless) 1
Office Network )
Equipment e Network Switch 1
* Network Access Storage (NAS) 2
e Add & Change of computer hardware such as RAM, hard-disk,
e display card, etc (parts excluded) L
e Setting up mail in Microsoft 365 / Outlook 1
General Software e |IMAC sqrviceg (Install/Move/Add/Change), software trouble-shoot, 1
Applications PC configuration update
e PG OS reinstallation, PC data backup and transfer, PC OS image deployment, etc 2
» Windows patch update (by following the customer instruction) 1
Network Remote Instantly know what symptom customer faces, and provide related action or 1
Support solution remotely
Printer Support Change/Adjust printer network settings 1
Phone System ' . . .
(PABX / Keyline) Add/Change configuration or extension on PABX / Keyline call system 4
Client application installation & setup of End-Point Security 1
Virus scanning, quarantine, and cleaning 2
End-Point Security
Identify & fix the printer problem / quality issue 1
Support parts replacement work (exclude new part / equipment fee) 1

* The scope of HKBNCare+ services applied terms and conditions, please click here for details.
~ The final number of tokens required for the service will be adjusted according to the actual situation.

L 128-1111 @ hkbnes.com

@ B3 HKBN Enterprise Solutions

Talk to us:



https://hkbnes.com/support/pdf-tnc/hkbnes-hkbncareplus-token-en.pdf

