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UNIFIED CARRIER LICENCE 

TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 

HKBN Enterprise Solutions Limited 

 

 

Name of Tariff: 

Operator Connect (“Service”) 

 

Description of Tariff: 

 

The Service, which is based on Microsoft Operator Connect technology, integrates the customer’s 

Microsoft Teams environment with the service provider’s network to support voice calling and 

unified communication services. Optional provisioning of phone numbers and related telephony 

services, plus optional rental of phone sets are also available. 

 
 

Service Description Service Charges (HK$) 

Monthly Rental (per OC user) $1,000 per Month 

Monthly Rental for Hotline Number (per Service Number) $2,000 per Month 

Monthly Rental for Teams Certified Phone (per phone) $2,000 per phone per Month 

Monthly Rental for Interaction Insights (Essential Audio 
Recording) 

$1,000 per user per Month 

Monthly Rental for Interaction Insights (Pro Audio Recording) $2,000 per user per Month 

Setup Charge for onboarding (per user) $1,000 per user  

Setup Charge for functionality (per request) $2,000 per request  

Setup Charge for phone set configuration (per phone) $2,000 per phone (within same address) 

Reactivation Service (within the same user) $1,000 per user 

Number Change Service $1,000 per number 

 

 

Special Terms and Condition of the Service 

 

1. Operator Connect Service is governed by HKBN Enterprise Solutions Limited 

(“HKBNES”) ’s General Terms and Conditions (https://www.hkbnes.com/web/terms-

conditions/) and the terms and conditions stated herein. 

2. The provision of the Service shall only be made available to corporate customers within 

Business Line network of HKBNES. 

3. The Service is restricted to normal office use only. To ensure service stability, the Service is not 

to be used by any customer for the purpose of operation of a call centre generating a high volume 

of outbound calls on a daily basis. 

4. HKBNES reserves all its rights and final discretion to suspend or terminate the Services at 

any time without prior notice or reason. HKBNES further reserves the right to determine 

and modify the methods and delivery routes for providing the Services to Customers at its 

discretion, without prior notice. 

5. The Minimum Contract Period of the Service is 12 months. Early Service termination before 

contract expiration date is subject to service cancellation charge, which is equal to the total 

contract sum less by service charges paid. 

6. HKBNES reserves the right to terminate the provision of the Service upon 30-day prior 

written notice.  

7. The Service is subject to HKBNES’s prevailing General Terms and Conditions of services 

and applicable Special Conditions as published from time to time. 
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Effective Date of Tariff: 

Immediate 

 

Revision History: 

1st Publication on 15 June 2026 


