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HKBN AI+ Terms of Use 

1. Introduction 

1.1 Acceptance of Terms 

By registering for, accessing, browsing, or using HKBN AI+, you acknowledge that you 
have read, understood and agreed to be bound by these HKBN AI+ Terms of Use 
(“Terms”). These Terms should be read together with our General Terms and Conditions 
and Special Terms and Conditions of HKBN AI+ (both available at: 
https://www.hkbnes.com/web/terms-conditions), which are incorporated herein by 
reference and together shall constitute a legally binding agreement between you and 
HKBN Enterprise Solutions Limited ("HKBNES") governing  your access to and use of 
HKBN AI+ and all related services, applications, platforms, interfaces, APIs, websites, 
portals and associated functionalities (collectively, the "Services"). 

1.2 Corporate Users 

Where you access or use HKBN AI+ on behalf of an organisation, company, government 
entity or other legal person, you represent and warrant that you are authorised to bind 
that entity to these Terms. The entity on whose behalf you act shall be jointly and 
severally bound by these Terms together with you in your individual capacity. 

1.3 Changes to Terms 

HKBNES may amend these Terms from time to time to reflect: 

• changes in legal or regulatory requirements; 

• technological developments; 

• product enhancements; 

• security requirements; or 

• business needs. 

Continued use of the Services following publication of revised Terms constitutes 
acceptance of such revisions.  

 

2. Definitions 

For these Terms: 

"AI Services" means all artificial intelligence functionalities made available through 
HKBN AI+. 

"Customer Content" means User Input and Output collectively. 
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"HKBN AI+" means HKBNES’ artificial intelligence platform that enables authorised 
users to access large language models, AI agents, tools, automation workflows, 
knowledge retrieval capabilities and related AI-powered services. 

"Output" means any content generated, produced or returned by HKBN AI+ in response 
to a User Input. 

"Third-Party AI Provider" means any external technology partner providing AI models 
or related services integrated into HKBN AI+. 

"User Input" means any text, prompts, instructions, questions, files, images, audio, 
video, code, data or other content submitted by a user. 

 

3. Eligibility and Registration 

3.1 Eligibility 

You must be at least eighteen (18) years old or have reached the legal age of majority in 
your jurisdiction to use HKBN AI+ independently. 

3.2 Account Information 

You agree to: 

• provide accurate, current and complete information; 

• maintain and promptly update such information; 

• keep account credentials confidential; and 

• accept responsibility for activities conducted under your account. 

3.3 Account Security 

You are solely responsible for safeguarding your: 

• usernames; 

• passwords; 

• authentication credentials; 

• API keys; and 

• access tokens. 

You must immediately notify HKBNES of any unauthorised access or suspected security 
incident. 
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4. Description of Services 

HKBN AI+ provides users with access to: 

• conversational AI assistants; 

• generative AI models; 

• AI agents; and 

• future AI-related services offered by HKBNES. 

HKBNES may modify, update, suspend or discontinue any feature without prior notice. 

 

5. AI-Specific Terms 

5.1 Nature of AI Services 

HKBN AI+ utilizes artificial intelligence, machine learning and large language model 
technologies. 

Outputs are generated automatically based on algorithms and statistical predictions 
rather than human reasoning. 

Accordingly, Outputs may not always be accurate, complete, current, reliable or 
suitable for your intended purposes. 

 

5.2 No Professional Advice 

Outputs generated by HKBN AI+ do not constitute: 

• legal advice; 

• medical advice; 

• accounting advice; 

• tax advice; 

• financial advice; 

• investment advice; or 

• any other professional advice. 

You should obtain independent professional advice where appropriate. 

 

5.3 AI Output Accuracy Disclaimer 



 

4 
HKBNES_HKBN AI+_ToU_20260730 

HKBNES does not guarantee, warrant or represent that any Output generated through 
HKBN AI+ is: 

• accurate; 

• complete; 

• current; 

• reliable; 

• error-free; 

• unbiased; or 

• fit for any specific purpose. 

Users must independently assess, validate and verify all Outputs before relying upon 
them. 

HKBNES shall not be responsible, under any theory of liability, for any decision, action, 
omission or consequence loss or damage arising directly or indirectly from reliance on 
AI-generated Output. This disclaimer applies whether or not HKBNES was notified of the 
possibility of such reliance. 

 

5.4 AI Hallucination Disclaimer 

Users acknowledge that artificial intelligence systems may occasionally generate 
inaccurate, misleading, fabricated or fictitious information, commonly referred to as "AI 
Hallucinations". 

AI Hallucinations may include: 

• fabricated facts; 

• non-existent legal authorities; 

• incorrect calculations; 

• fictitious citations; 

• false references; 

• inaccurate summaries; 

• incorrect coding suggestions; 

• misleading recommendations; and 

• erroneous business insights. 
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Output should therefore be regarded as an assistive tool rather than authoritative 
information. 

HKBNES makes no guarantee that AI Hallucinations can be prevented or eliminated 
entirely. 

 

5.5 Human Oversight Requirement 

HKBN AI+ is intended to assist human decision-making and productivity. It is not 
designed to replace human judgment. 

Users must implement appropriate human review before: 

• publishing Outputs; 

• acting upon Outputs; 

• sharing Outputs externally; 

• incorporating Outputs into business processes; 

• submitting Outputs to regulators; or 

• making significant decisions based upon Outputs. 

For decisions involving: 

• legal rights; 

• employment matters; 

• financial commitments; 

• regulatory compliance; 

• healthcare; 

• cybersecurity; 

• public safety; or 

• customer impact, 

final decisions must be reviewed and approved by appropriately qualified personnel 
exercising independent judgment. 

 

5.6 Responsible AI Use 

Users agree to use HKBN AI+ responsibly and ethically. 
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Users must not: 

• intentionally generate misinformation; 

• create deceptive AI-generated content; 

• manipulate individuals through AI-generated content; 

• use HKBN AI+ for unlawful surveillance; 

• create harmful or malicious content; or 

• use Output in a manner that causes foreseeable harm to others. 

 

6. Acceptable Use Policy 

You shall not use HKBN AI+ to: 

Illegal Activities 

• violate applicable laws; 

• facilitate criminal conduct; 

• circumvent regulatory requirements. 

Harmful Behaviour 

• harass individuals; 

• threaten persons or organisations; 

• promote violence; 

• discriminate against protected groups. 

Cybersecurity Abuse 

• create malware; 

• execute phishing attacks; 

• gain unauthorised access to systems; 

• conduct vulnerability attacks; 

• bypass security controls. 

Intellectual Property Violations 

• infringe copyrights; 

• infringe trademarks; 
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• misappropriate trade secrets; 

• violate confidentiality obligations. 

Model Abuse 

• reverse engineer AI models; 

• extract model weights; 

• scrape services at scale; 

• develop competing models through unauthorised extraction. 

 

7. Confidentiality and Sensitive Information 

Users should not upload confidential information, including: 

• trade secrets; 

• privileged communications; 

• highly confidential customer information; 

• unreleased financial information; 

• classified information; or 

• sensitive personal data, 

unless authorised and lawful to do so. 

You remain solely responsible for content submitted to HKBN AI+. 

 

8. Personal Data and Privacy 

Processing of personal data through HKBN AI+ is governed by the HKBN AI+ Personal 
Data & Privacy Policy Statement. 

You acknowledge that: 

• User Inputs may be processed for the provision of Services; 

• activity logs may be maintained for security and compliance purposes; 

• certain requests may be processed through Third-Party AI Providers; and 

• cross-border processing may occur where necessary for service delivery. 
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9. Intellectual Property 

9.1 HKBNES Intellectual Property 

All rights, title and interest in: 

• HKBN AI+; 

• software; 

• interfaces; 

• designs; 

• trademarks; 

• logos; 

• documentation; and 

• proprietary technology 

remain vested in HKBNES or its licensors. 

9.2 User Content 

Users retain ownership of their User Inputs. By submitting User Inputs through the 
Services, Users grant HKBNES a non-exclusive, worldwide, royalty-free licence to use, 
reproduce, store, process, and transmit the User Inputs solely to the extent necessary 
to provide and improve the Services, and for no other purpose without the User's prior 
consent. 

9.3 AI Outputs 

Subject to applicable laws and third-party rights: 

• HKBNES does not claim ownership of Outputs generated solely for a user; 

• users may utilise Outputs for lawful purposes; 

• users remain responsible for ensuring Outputs do not infringe third-party rights. 

Because AI systems may generate similar Outputs for different users, exclusivity cannot 
be guaranteed. 

 

10. Monitoring and Compliance 

HKBNES  may monitor, log, review and analyse usage of HKBN AI+ for: 

• cybersecurity; 
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• fraud detection; 

• abuse prevention; 

• regulatory compliance; 

• service optimisation; 

• troubleshooting; and 

• risk management. 

 

11. Third-Party Services 

HKBN AI+ may integrate technologies provided by third parties. 

Where a user elects to use a third-party model or service: 

• additional terms may apply; 

• third-party privacy policies may apply; 

• HKBNES is not responsible for third-party offerings. 

 

12. Service Availability 

HKBNES does not guarantee uninterrupted availability of HKBN AI+, or any features or 
functionalities provided through HKBN AI+. HKBNES may add, remove, limit use or 
availability of any AI assistants, generative AI models, AI agents, or any other AI-related 
services offered via HKBN AI+ without prior notice. HKBNES is not liable for any errors, 
disruptions or service outages that may occur. 

 

13. Disclaimer of Warranties 

To the fullest extent permitted by law, HKBN AI+ is provided on an "AS IS" and "AS 
AVAILABLE" basis, including any implied warranty of merchantability, fitness for a 
particular purpose, continuity, accuracy, completeness, free from malware, or non-
infringement. 

HKBNES disclaim all warranties, whether express, implied or statutory, including any 
implied warranty of merchantability, fitness for a particular purpose, continuity, 
accuracy, completeness, free from malware, or non-infringement.  All conditions, 
warranties or other terms which might have effect between HKBNES and Users whether 
by statute, common law, market practice or otherwise, are hereby excluded. 
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14. Limitation of Liability 

To the maximum extent permitted by applicable law: 

HKBNES shall not be liable for: 

• indirect, consequential, punitive, or special damages; 

• loss of revenues; 

• loss of business opportunities; 

• loss of data; 

• reputational harm; or 

• business interruption. 

This limitation specifically includes losses arising from: 

• inaccurate Outputs; 

• AI Hallucinations; 

• user reliance on Outputs; 

• third-party services; and 

• implementation of AI-generated recommendations. 

15. Indemnity 

You agree to indemnify and hold harmless HKBNES, its affiliates, directors, officers, 
Third Party AI Providers and employees from claims, damages, losses, liabilities and 
expenses arising from: 

• your breach of these Terms; 

• misuse of HKBN AI+; 

• violation of law; or 

• infringement of third-party rights. 

 

16. Suspension and Termination 

HKBNES may suspend or terminate Service in whole or in part where: 

• required by laws, regulations, regulators or courts; 
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• system maintenance, upgrades, failures, security incidents, force majeure 
events; 

• any Third Party AI Provider suspends, terminates or materially changes the 
relevant service or when the relevant service is no longer offered by us; 

• in our opinion, these Terms are breached; security risks arise; unlawful activity is 
suspected; or the user’s use of service may adversely impact us, any other 
customer or any third party. 

17. Governing Law and Jurisdiction 

These Terms shall be governed by and construed in accordance with the laws of Hong 
Kong. 

The English version of these Terms shall prevail in the event of any inconsistency 
between different language versions. 

The parties submit to the exclusive jurisdiction of the courts of Hong Kong.  

 

 


