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Special Terms and Conditions of Data Management System (eStorage) Service 

 
1. HKBNES offers electronic storage services (“Service(s)”). Service(s) are directly managed and provided by HKBNES and 

are subject to the terms and conditions specified in the relevant Order Confirmation, including HKBNES’s General Terms 
and Conditions at https://www.hkbnes.com/web/terms-conditions/ and the terms and conditions herein (together, 
the “Terms and Conditions”), which may be modified by HKBNES from time to time without notice. Customer must 
agree to Terms and Conditions before accessing and using the Service(s).    
         

2. If Service(s) is/are terminated within the Minimum Contract Period (“MCP”) for whatever reasons (including reduction 
in number of licences), Customer shall pay the total amount of the promotion monthly fees payable for the remaining 
MCP to HKBNES as liquidated damages as well as any administration fees from terminating the Services.  Change of 
Service plan is not permitted except for Service upgrades. After the expiration of the MCP, the Service(s) will be on a 
month-to-month basis and may be terminated by either party with 30 days’ written notice. The Customer shall 
complete the prescribed cancellation form from HKBNES for termination of Service(s).    

 
3. Customer is solely responsible for the security of its Service(s) account and data, and for the accuracy, completeness, 

and legality of all data, content, and instructions it provides or stores using the Service(s) ("Customer Data”). HKBNES 

shall not be liable for any error, loss, or liability arising from inaccurate, incomplete, or late Customer Data, nor claims 
arising from Customer’s failure to verify any Service output. Customer is required to back up all its data upon 

termination, downgrade or reduction of the Service(s). HKBNES shall not in any event be liable for any data loss, 
destruction, corruption, or damages to Customer or any third party caused in the course of providing the Services. 

 
4. Customer will receive monthly paper bills by default and $50 per month will be charged for each paper bill.  Customer 

may elect to receive monthly statements electronically (e-Bills) by calling HKBNES Customer Services Hotline 128-180 
at anytime. e-Bills are free-of-charge and will be sent to the Customer’s email address specified in the relevant Order 
Confirmation.    

 
5. The Service(s) are provided on an "as is" and "as available" basis without any warranties of any kind. HKBNES expressly 

disclaims all warranties whether express or implied including merchantability, title, fitness for a particular purpose and 
non-infringement.  HKBNES does not warrant that the Service(s) will be uninterrupted, error-free, secure, or that any 
data stored will be free from loss, corruption, or unauthorised access, and the Service(s) are not intended to be 
Customer's sole means of data storage or backup. Customer is solely responsible for maintaining its own independent 
and up-to-date backups of all Customer Data, and HKBNES shall not be liable for any loss, destruction, corruption, or 
degradation of data stored using the Service(s) howsoever arising. 
      

6. HKBNES may suspend and/or terminate Service(s), (i) if required to do so by law; (ii) if Customer fails to pay fees when 
due ; (iii) if Customer violates any applicable terms and conditions with respect to the Services; (iv) if Customer’s use 
of  Services in the opinion of HKBNES (A) poses a security risk, (B) may adversely impact  any third party, (C) may subject 
HKBNES to liability, or (D) may be fraudulent. 
 

7. Unless otherwise specified in the Order Confirmation, Service is normally activated within 5 working days (excluding 
Saturdays and public holidays), upon receipt of all necessary documents from Customer. HKBNES shall not be liable to 
the Customer if any Service(s) are provided after the Service Activation Preferred Date, which is for reference only. 

 

8. For any additional Services subscribed during the MCP of the existing Service(s) ("Existing Service(s)") including any 
additional user licences or storage capacity, the MCP of these additional Services ("Additional Service(s)") will expire 
concurrently with the MCP of the Existing Service(s). 
 

9. Customers may reduce the number of Services, including any Additional Services, only after the MCP of the Existing 
Service(s) has expired, by providing 30 days' written notice. Upon termination, downgrade, or reduction of the 
Service(s) (including any reduction in storage capacity or user count under Clause 9), HKBNES may delete or render 
inaccessible any Customer Data exceeding the applicable limits or stored on terminated Service(s), and Customer must 
retrieve and back up all such data before the effective date of termination, downgrade, or reduction. HKBNES shall not 
be liable for any loss of, or inability to access, Customer Data resulting from Customer's failure to retrieve or back up 
such data prior to termination, downgrade, or reduction. 
 

10. Customer shall not use the Service(s) to store, upload, transmit, or distribute any content that is unlawful, defamatory, 
obscene, or infringing of any intellectual property, privacy, or other rights of any third party, or that contains any virus 
or harmful code. Customer's use of the Service(s) is subject to the storage capacity, bandwidth, and other usage limits 
specified in the Order Confirmation, and HKBNES may charge additional fees for, or throttle, suspend, or restrict, usage 
exceeding such limits. 
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11. Customer warrants that it has obtained all necessary consents and has a valid legal basis for its collection, storage, and 

processing of Customer Data (including any personal data collected, stored and processed by HKBNES on Customer's 
behalf in providing the Service(s)), in compliance with the Personal Data (Privacy) Ordinance (Cap. 486) and all other 
applicable laws. HKBNES does not warrant that using the Services for storage of personal or sensitive data complies 
with any applicable laws or regulations. Customer shall indemnify and hold HKBNES harmless against any claims, losses, 
damages, liabilities, costs, and expenses (including reasonable legal fees) arising from or in connection with Customer 
Data, Customer's use of the Service(s), or any breach by Customer of these terms or any applicable laws or regulations.
           

            
          
            
          
 


