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The MyService HUB is a web platform that enables users to browse and select available services, redirecting them
to the corresponding service portals.

© HKBN Enterprise Solutions. All rights reserved.
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On the login page, user inputs Username and Password to login.

The login page also has static links for “Contact Us”, “Personal Data Collection Statement”, "Legal

Terms and Conditions", "Disclaimers" an

Contact Us

Personal Data Collection Statement
Legal Terms and Conditions
Disclaimers

Personal Data Privacy Policy Statement

© HKBN Enterprise Solutions. All rights reserved

d "Personal Data Privacy Policy Statement".

https://www.hkbnes.com/web/contact-us/

https://www.hkbnes.com/web/personal-data-collection-statement/

https://hkbnes.com/support/pdf-tnc/T C Eng.pdf

https://www.hkbnes.com/web/disclaimer/

https://www.hkbnes.com/web/personal-data-privacy-policy-statement/
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€X) Login Page - Prompt OTP
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Send OTP to user’s email address / SMS phone number for OTP
Please refer to Appendix for OTP’s content.

@ Login Page - Input OTP
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Enter OTP must be correct (Error Msg: Invalid OTP, please re-enter)
Consecutive 5 invalid OTP will lock account and prompt error when next attempt

© HKBN Enterprise Solutions. All rights reserved.
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Personal Data Collection Statement
01
HKEN Group ("we”, "us” or “our” means HKEN Ltd., its i L and ies (i g but not limited to Hong Kong Broadband Network Limited,

HKEN Enterprise Solutions Limited and HKEM Enterprise Solutions 'HK Limited}) collect and hold subscriber's peisona] data in accordance with our privacy policy statement.
Personal data collected and held by us may be used by us for-
Fallowing up and processing of your application for the Sendces;
. Enabling the provision of the Senvices to you;
Conducting identity verification andior credit checks at the time of your application for the Senvices;
. Processing of payment instructions or collection of outstanding amounts from you in relaion to the provision of the Sendces;
. Marketing our products and Senices (see paragraph 3 balow):
Prowiding information about our customer loyalty program or the like;
. Any purposes ancillary or incidental to the operation or administration of our customes loyalty program or the like;
. Marketing of the products and senices of our business partners (see paragraph 3 below);
Dasigning Semvices for you:
Conducting market research or customers' surveys:

T e e N oop

=

. Providing customer sendces;

Following up and handling your complaints and enquiries;

Show Personal Data Collection Statement for the first time login.

€X) Forgot Password Page
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To reset a password, users can click "Forgot Password" on the login page. On the Forgot Password
page, they will be prompted to enter their username. They will then guide them through the reset
process by requesting a one-time password (OTP) and a new password. After resetting password,
users will be redirected to login screen to login.

© HKBN Enterprise Solutions. All rights reserved. 05
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Send OTP to user’s email address / SMS phone number for OTP
Please refer to Appendix for OTP’s content.

€X) Forgot Password Page - Input OTP
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Enter OTP must be correct (Error Msg: Invalid OTP, please re-enter)
Consecutive 5 invalid OTP will lock account and prompt error when next attempt
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Reset Password

Must follow Password Criteria:

* Must be at least 8 characters long.

* Must have at least three of the following: capital letters, lowercase letters, numbers, and common
punctuation characters.

e Must not be the same as any of last four passwords.

© HKBN Enterprise Solutions. All rights reserved.
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€X) Home Page
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When the home page loads, a banner is displayed. Users can click on the white dots below the
banner to navigate the next image. User must click “X” to close the banner to enter the home page.
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This search by partially matching any word in service's title on home page to filter services shown
above. At least 3 characters inputted to perform the search.
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If nothing matches, all services are shown as above.

© HKBN Enterprise Solutions. All rights reserved. 09
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Click on the “hamburger” icon at top left corner to expand the left side menu for "Home", "FAQ", and "Logout".
Click on the “person” icon at top right corner to show the top menu for "Change Password" and "OTP Settings".

Click on the company log in all pages to go back to the home page.

© HKBN Enterprise Solutions. All rights reserved.
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€XD) Home Page - View in Mobile Device’s Browser
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This website is responsive and can be viewed on mobile device’s browser, as shown in the example above.

© HKBN Enterprise Solutions. All rights reserved. 11
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Change Password
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Change Password Criteria:
* Must be at least 8 characters long.

* Must have at least three of the following: capital letters, lowercase letters, numbers, and common

punctuation characters.

* Must not be the same as any of last four passwords.

© HKBN Enterprise Solutions. All rights reserved.
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One Time Password Setting (OTP) can set for Enable / Disable
Channel to Receive OTP
e Email for OTP Verification must be in email format

* SMS Phone No. for OTP Verification must be in valid format: 8 digits exactly, first digit must be

between 4 and 9, remaining 7 digits can be any digits 0-9. HK number only.

€XD FAQ Page
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FAQ

1. Gan | change the display language in “MyService HUB*T

Al the momont. WySerdce HUB" supports English anly.

2, What shauld | do It | forgat my "MySorvice HUB" login 107

Plaase conlac your dodicalod account manager of call aur Cuslomer Service Holline o1 128 180 for assislance

3, What should | do if | forget my "MyService HUB" passwaord?

©n the login page. click "Forgel Password?™. enler your login ID and Ihe OTP senl Lo you. I the informalion is vorified successTully, the system will redirect you lo the
Reset Password page. Please resel your password immedialely. After clicking “Subm#l™. you will be redirected te the login page to sign in agakn.

4. Can | change my “MyService HUB™ password andfor login ID?

Your legin ID cannol be changed, Howover, you may resel your passward al any lime using lhe “Change Password™ funclion in WySornvice HUB®,

© HKBN Enterprise Solutions. All rights reserved.
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€X) Login / Forgot Password OTP Content — SMS

[MyService HUB] Your OTP for verification is XXXXXXXX. Please enter this code on the verification
page within the next 5 minutes to complete the process. Thank you!

€X®) Login / Forgot Password OTP Content — Email

Sender: myservicehub @hkbnes.net
Contact us: corpinfo @ hkbnes.net

MyService HUB

You have request One-Time Passwerd Verification < nevour MySerice HUB account,
Pleasc find the OTF cod e below to procced:

67168993

Please enter this code an the verification pagewithinthe next S minutes te complete the process,
It you didn't requestthis, you can ignore this emailercontact us,

© HKBN Enterprise Solutions. All rights reserved.



