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How to Login ENTERPRISE SOLUTIONS by CISCO

£ Google Play Store T & Webex F&E ‘
Download the Webex app from Google Play store .

Cisco Webex

FHETA B A PR Webex EFE#44 i 1t
Click sign in Input customer register Webex email
address
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webex v cisco

webex v cisco
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How to Login ENTERPRISE SOLUTIONS

e A IR P93 3R 48 MyAccount AEIVE A BB F 215
FEEZERMN [BESE

Please input the login name and password that we send it to MyAccount
Details, please refer to our “Activation step “

bwks-uap.webex.com
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How to check voicemail hox ENTERPRISE SOLUTIONS by €ISCO

1B Webex ERERN L RE [ B i (B NEESRT BN
Open the Webex app and click “Call” Please select voicemail during the Call
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Please click the items to list the voice mail Please Click @ to play back the voice
record record
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How to set up a call forward
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Please take the top left corner
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HE [RE]
Click “Setting”
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Click “Calling”
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Click “Advanced call settings”
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How to set up a call forward ENTERPRISE SOLUTIONS

AR EMF I EEAV RIS [ FFER

Enter the destination Call Forwarding number at “Call Forward ”
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How to merge the call

e A RIS IR [EZ

When using the calling service press
“more”
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ENTERPRISE SOLUTIONS by CISCO

ARE [EE]

Please click “Conference”
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Please input the conference
destination number
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space return
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ERNERBERRE [0
After the call is successfully connected,
press “Merge”
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How to merge the ca" ENTERPRISE SOLUTIONS by CISCO

BT Ta6t] & EREIBHINEIE

After press " Merge" , the conference call was successful

© HKBN Enterprise Solutions. All rights reserved.
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How to set up a call transfer

EREFRKINFTEEEZR 4 TR [EZ]
When pick up the call need transfer to same

group, please press “more”

PDM - USERG .

PDM - USER 6 .
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ENTERPRISE SOLUTIONS by CISCO
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Please select “Transfer” in the call options
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Please input the extension number
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Enter the extension number in the
search bar
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How to set up a call transfer ENTERPRISE SOLUTIONS by CISCO

AR [ EEER | EIEES
Please press the “Transfer key” to transfer the call
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HOW {o message ENTERPRISE SOLUTIONS

HE [BxEENE] NR—RARBEAE AEHSREPBAHLTNEEIE
Click the “ Send a direct message “ to send Enter the person's name or email in
message to same company search bar
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Please enter your message in the “Write a message” field and send out
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Technical support
MRIEE InfiniteConnect BEA5ER - MRAIUKEEBRREERREF IRIEELER128-180 °

In case you have any issues about InfiniteConnect, please feel free to contact our Customer Hotline 128-180.
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